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4™ August 2019
Dear Daniel,

You continue to offer Southern Health NHS Foundation Trust extremely professional services by providing us
with valuable information and advice. Your visits to site as our Authorising Engineer (Water) are very
productive, independent and professional and you always respond to any questions and return my calls quickly.

We have also received some fantastic feedback from the training you have delivered:
“Excellent course with the correct level of detail”
“Excellent, | have learnt so much, and now want to know more”
“Great course and well put across”

“Course was great, thank you Daniel. Informative, relevant, delivered well, questions answered fully and
delivered in a light manner (for a dry subject)”

Thank you also for the regular water hygiene blogs and CAS alerts - these have proved very useful and |
thoroughly enjoy reading them.

| could not ask or expect any better support — Thank you!

Kind regards

Clive Parker
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