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07 February 2019

Dear Daniel

The expert advice we have received from the Water Hygiene Centre as our Authorising
Engineer {Water) has been invaluable over the past 7 years. Your comprehensive audits of our
management systems and updates to our water safety plan have been exceptional. Advice is
always available when needed, which is considered an essential backup for my role as
Corporate Responsible Person for Legionella risk management. Your performance is
consistently good, and | value the expertise we always have available as required in this
specialist field.

| would happily recommend you to others looking for independent professional advice relating to
water hygiene.

Yours sincerely
Loluend iMitioe

Eddie Milne
Property Resources Manager



